
What You Need to Know About SSI
During the COVID-19 Crisis

Is Social Security open during COVID-19?
Social Security’s offices are closed for in-person appointments beginning on March 17, 2020. You may be able
to get help over the phone or online.

How do I contact my local Social Security office during COVID-19?
You can call Social Security’s general number at 1-800-772-1213 or go to
https://secure.ssa.gov/ICON/main.jsp (see below for a list of numbers). If you are denied an interpreter,
contact Community Legal Services (CLS).

Will I keep getting my Social Security benefits during COVID-19?
Yes. Social Security will keep sending your monthly benefits.

What should I do if I have a Social Security hearing that is scheduled soon?
If you have a representative, contact them first. If you do not have a representative, Social Security will call

you. You may choose to participate in the hearing by phone or get a new date for an in-person hearing.
Remember that you have a right to an in-person hearing.

What do I do if I have a deadline in my Social Security case soon?
Try to meet your case deadlines if you can, but do not go into the local office while they are closed. If you
have to miss a deadline because of COVID-19, write down the reason and give it to Social Security when they
reopen. You can still send documentation in by mail during the COVID-19 closures. If possible, make a
photocopy of whatever you send to Social Security by mail.

Is Social Security stopping some actions right now?
If you received a notice about a continuing disability review from Social Security before the offices were

closed, do not worry. Social Security is pausing these reviews at this time.

Is Social Security scheduling doctor's appointments for people with SSI or SSDI

applications or disability reviews?
Social Security will sometimes try to schedule a doctor's appointment, called a consultative

examination, with its doctor's office, IMA. As of March 31, 2020, consultative examinations are temporarily
cancelled in Pennsylvania. Call IMA at 800-897-5252 if you have questions. If you have a representative,
also contact your representative. 

What if I want to apply for Social Security benefits?
If you have a disability that makes you unable to work, you can apply for Social Security benefits like SSI or
SSDI. If your child has a disability that seriously affects their life, and you have limited income and resources,
you can still apply SSI benefits. Call your local office to start an application or call Social Security’s general
number (1-800-772-1213) to schedule an application appointment by phone.

Can Community Legal Services help with my Social Security case?
CLS helps people with appeals if they were denied or cut off SSI because Social Security says

that they do not have a disability. We also help people ages 60 and over if Social Security is
trying to cut off or reduce their benefits. If you need help with one of these issues, you can
contact CLS for a telephone intake starting March 30, 2020 by calling 215-981-3700.
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